Client Notice
As you are aware, there is the possibility, although very low, that Ebola virus disease (EVD) could reach
Canada from West Africa. This notice is being provided as a precaution to help protect patients,
clinicians, staff in laboratories and specimen collection centres, and the public at large from contracting
EVD. Information and resources are available on the Public Health Ontario (PHO) EVD website which
should be reviewed for periodic updates:
http://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/Pages/Viral-HemorrhagicFevers.aspx#.U-jym_ldVjQ
On this website you will be able to see a copy of the EVD screening tool for community laboratories as
well as a screening tool for primary care providers. Please note that PHO has advised clinicians not to
order EVD testing through private laboratories.
EVD should be initially suspected in all patients with fever and a positive travel history or
epidemiological exposure within 21 days of illness onset. A positive travel history includes travel to any
country where EVD outbreaks are occurring (e.g. Sierra Leone, Guinea, Liberia, Nigeria [Lagos and Port
Harcourt] and Democratic Republic of Congo [Equateur Province] as of Sept. 2, 2014).
Patients with travel history plus one or more symptoms of EVD must be considered infectious and are not
under any circumstances to be sent to community laboratory specimen collection centers. Furthermore,
we ask that you do not draw or collect any specimens in your offices for pickup by the laboratory courier
system on any patient that has a travel history as well as a symptom consistent with EVD. Any laboratory
testing on patients suspected to have EVD can only be done through a hospital. If you suspect EVD,
please direct the patient to a hospital. On directing the patient to the hospital, please follow the advice in
the Public Health Ontario screening tool for primary care providers.
Effective immediately, all patients coming into our specimen collection centres will be asked about their
travel history in the past 21 days. Those with a positive travel history will also be asked if they have any
symptoms consistent with EVD.
If a symptomatic patient with a positive travel history, and/or patients with requisitions requesting EVD
testing arrive at a collection center, we will attempt to contact you to discuss your patient assessment. If
we cannot reach you, those patients will be asked to go to their nearest hospital emergency department.
The laboratory will then contact the local Public Health Unit and inform them of the situation for their
follow-up.
Thank you for your assistance in protecting the health of our employees and the communities that we
serve.
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